
4050 Monday - Friday 7:30am - 4pm 
or 

 

/content/dam/corporate/en/Documents/CustomerEngineering/Commercial%20Development%20Application.pdf
mailto:ce@cpsenergy.com
/content/dam/corporate/en/Documents/CPS_Energy_Service_Boundaries.pdf
/content/dam/corporate/en/Documents/Gas_Availability_Map.pdf
/content/dam/corporate/en/Documents/Downtown_Network_Service_Boundary.pdf
/electricstandards#page=163
/content/dam/corporate/en/Documents/CSI/General%20Addressing%20Information.pdf
/content/dam/corporate/en/Documents/CSI/Customer%20Environmental%20Requirements%20Checklist.pdf
https://docsonline.sanantonio.gov/FileUploads/DSD/CPSReleaseChecklist.pdf
/electricstandards
/gasstandards
https://secure.cpsenergy.com/crportal/#/sso
https://secure.cpsenergy.com/crportal/#/sso
https://secure.cpsenergy.com/crportal/#/sso
https://secure.cpsenergy.com/crportal/#/sso


CPS Energy will also describe your construction options: Developer Install or CPS Energy Turnkey and CPS Energy 
will discuss working with other utilities, like San Antonio Water & Sewer. 

If you would like to request a meeting, please complete the UPPR Memo and Form and submit your site plan, 
conceptual elevations, photographs, survey, and estimated electric and gas loads. 

/content/dam/corporate/en/Documents/CustomerEngineering/UPPR%20Memo%20and%20Form.pdf
https://secure.cpsenergy.com/crportal/#/
/content/dam/corporate/en/Documents/Web%20Portal%20Authorization%20Form.pdf
mailto:Register%20on%20Web%20Portal
mailto:csiwebaccess@cpsenergy.com
https://secure.cpsenergy.com/crportal/#/


REQUIRED ATTACHMENTS 

Attach the required documents to your project by selecting the Project from Home, then Attachments. 

• Customer Environmental Requirements Checklist 

• Load Sheet - Signed & Sealed if design drawings are not yet at 100% 

• Electric/Gas Utility Site Plan – Signed & Sealed (CAD or PDF) 

• Electric Meter Loop Drawing – Signed & Sealed if required by Electric Service Standards, Section 90.3.2 
(PDF file) 

• Electric One-Line Diagram – Signed & Sealed (PDF) 

• Gas Appliance/Plumbing Schedule – Signed & Sealed (PDF) 

• Gas One-Line Diagram – Signed & Sealed (PDF) 

• Trench/Electric Primary Duct Bank Acknowledgment Form (PDF) 

• Site Plan with Easements Identified (CAD or PDF) 

/content/dam/corporate/en/Documents/CSI/Customer%20Environmental%20Requirements%20Checklist.pdf
/content/dam/corporate/en/Documents/CSI/Residential%20Services%20Load%20Sheet.pdf
/content/dam/corporate/en/Documents/CSI/Motor%20Load%20Form.pdf
/content/dam/corporate/en/Documents/CSI/Distributed%20Generation%20Applicaiton%20Appendix%20D.pdf
/content/dam/corporate/en/Documents/CustomerEngineering/Commercial%20Development%20Application.pdf
/content/dam/corporate/en/Documents/CustomerEngineering/Solicitud%20de%20Servicio%20Comercial.pdf
/content/corporate/en/my-business/services-for-my-business/school-pipe-testing.html


location, temporary service designs, permanent infrastructure routing, and required easements. CPS Energy will note 
any revisions required to your documents before submitting for metering review and infrastructure design. 
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metering infrastructure design 

https://www.sanantonio.gov/DSD/Online/Search
https://docsonline.sanantonio.gov/FileUploads/DSD/CPSReleaseChecklist.pdf
https://secure.cpsenergy.com/crportal/#/payment


/en/customer-support/my-home-billing-acct/customer-srv-centers.html
/content/dam/corporate/en/Documents/CustomerEngineering/Customer%20Engineering%20ACH%20Payment%20Option.pdf
/electricstandards
/gasstandards
/content/dam/corporate/en/Documents/CustomerEngineering/CPS%20Energy%20Addressing%20Requirements%20for%20Meter%20Installation.pdf
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/content/corporate/en/my-business/services-for-my-business/school-pipe-testing.html
/content/dam/corporate/en/Documents/CSI/Easements.pdf


  CPS Energy2 rviews your meter loop installation, installs your 
meter, and activates permanent service.

 

https://secure.cpsenergy.com/mma/existingCust.jsp
https://www.surveymonkey.com/r/6R8DPFR
https://www.surveymonkey.com/r/6R8DPFR
mailto:cefeedback@cpsenergy.com

