
 
 

- Friday 7:30am - 4pm 
or ce@cpsenergy.com if you need assistance with any of the steps below. 

4pm 

/content/dam/corporate/en/Documents/CustomerEngineering/Residential%20Development%20Application.pdf
mailto:ce@cpsenergy.com
/en/construction-and-renovation/step-by-step-process/new-home-construction-underground-service.html
/content/dam/corporate/en/Documents/CPS_Energy_Service_Boundaries.pdf
/content/dam/corporate/en/Documents/Gas_Availability_Map.pdf
/content/dam/corporate/en/Documents/CSI/General%20Addressing%20Information.pdf
/content/dam/corporate/en/Documents/CSI/Customer%20Environmental%20Requirements%20Checklist.pdf
https://docsonline.sanantonio.gov/FileUploads/DSD/CPSReleaseChecklist.pdf
/electricstandards
/gasstandards
https://secure.cpsenergy.com/crportal/#/sso


CPS Energy will also describe your construction options: Developer Install or CPS Energy Turnkey and CPS Energy 

/content/dam/corporate/en/Documents/CustomerEngineering/UPPR%20Memo%20and%20Form.pdf
https://secure.cpsenergy.com/crportal/#/
/content/dam/corporate/en/Documents/Web%20Portal%20Authorization%20Form.pdf
https://secure.cpsenergy.com/crportal/#/
mailto:csiwebaccess@cpsenergy.com
https://secure.cpsenergy.com/crportal/#/


REQUIRED ATTACHMENTS 

/content/dam/corporate/en/Documents/CSI/Customer%20Environmental%20Requirements%20Checklist.pdf
/content/dam/corporate/en/Documents/CustomerEngineering/Residential%20Development%20Application.pdf
/content/dam/corporate/en/Documents/Solicitud%20para%20Desarrollo%20Residencial.pdf
https://www.sanantonio.gov/DSD/Online/Search
https://docsonline.sanantonio.gov/FileUploads/DSD/CPSReleaseChecklist.pdf


8  Sign your contract and pay your invoice for CPS Energy work. 

CPS Energy encourages Developers to sign their contract and remit payment within 5 business days to avoid 
schedule delays.  

https://secure.cpsenergy.com/crportal/#/payment
/en/customer-support/my-home-billing-acct/customer-srv-centers.html
/content/dam/corporate/en/Documents/CustomerEngineering/Customer%20Engineering%20ACH%20Payment%20Option.pdf
/electricstandards
/gasstandards
https://docsonline.sanantonio.gov/FileUploads/DSD/CPSReleaseChecklist.pdf


10  CPS Energy and your city or municipality will perform their 

required inspections. 
 

CPS Energy will perform your required inspection and if your project passes inspection, your Residential 
Development Designer will typically schedule your Pre-

https://secure.cpsenergy.com/crportal/#/
/en/construction-and-renovation/step-by-step-process/new-home-construction-underground-service.html
/en/construction-and-renovation/step-by-step-process/new-home-construction-underground-service.html
https://www.surveymonkey.com/r/6R8DPFR
https://www.surveymonkey.com/r/6R8DPFR
mailto:cefeedback@cpsenergy.com

