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power our future
As a municipal utility, commitment to our customers, community and environment is 

part of CPS Energy’s DNA. Long before sustainability was the term to define processes 

that ensure long-term health and well-being of company and community, our employees 

were planning for the future. Over the y.18(oh and w)y 1(e.  adap long-dompane futur)spond-do1(erm t)1changmployees 
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CPS Energy is the nation’s largest municipally owned gas and electric utility, 

serving approximately 757,000 electric customers and approximately 

334,000 natural gas customers in San Antonio and the 

surrounding areas. Our 1,515 square miles of service 

area includes Bexar County and portions of 

Atascosa, Bandera, Comal, Guadalupe, 

Kendall, Medina, and Wilson counties.

The City of San Antonio acquired 

CPS Energy in 1942.  As the 

municipally owned utility, CPS 

Energy contributes 14 percent 

of its gross revenues to the 

city’s general fund each 

year. Our total revenue 

for Fiscal Year 2014 was 

more than $2.46 billion, 

with payment to the 

City of approximately 

$317.5 million.  





Key Material Issues 
for CPS Energy and 
Stakeholders

THIS REPORT ADDRESSES THE FOLLOWING KEY ISSUES 





Through our Save for Tomorrow Energy Plan 

(STEP), which provides customer rebates, 

programs and services to attain greater 

e�ciency and conservation, we expect to 

reduce energy needs by 771 MW—the 

equivalent of a large power plant—by 

2020.  The result will be lower energy 

bills for customers from reduced energy 

use, and cost protection associated with 

environmental and technological issues, 

as well as a potential rise in fuel prices.

Many of these changes will also help meet 

requirements from emission-reduction 

legislation. Reducing our carbon footprint 

will require a multilevel focus on energy 

e�ciency, new generation technologies, 

renewable energy sources, gas peaking units, 

and nuclear energy. Under Vision 2020 and 

our commitment to building the New Energy 

Economy, we look forward to discovering 

new techniques to be as sustainable as 

possible while helping others do the same. 

We also support the City of San Antonio’s 

strategic plan, SA2020, that lays out a 

vision for the city’s future by 2020 and the 

actions required to get there.  CPS Energy is 

an active participant in the process, serving 

as a leader in technology innovation  and 

providing valuable economic development, 

as well as reducing the city’s water and 

electricity usage. More information about 

SA2020 can be found at www.sa2020.org.
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CPS Energy was already a state and 

national leader in the use of wind energy, 

and in 2013, we greatly expanded our 

renewable energy generation portfolio.  As 

of the end of 2013, we have 1,517MW 

of renewable energy under contract, 

of which 1,154 MW is operational.

In July 2012, CPS Energy signed a contract 

with OCI Solar Power to purchase 400 



contracts with wind energy providers.  In 



IN 2013, STP UNIT 1 

RANKED #2 IN THE 

U.S. FOR AMOUNT 

OF ELECTRICITY 

PRODUCED.

dioxide emissions, nuclear energy will remain 

in our portfolio to serve our base load needs. 

We own a 40 percent share of the South 

Texas Project (STP) Electric Generating 

Station. This two-unit nuclear facility—one 



As a municipally owned company, CPS 

Energy has a vital role in the prosperity of 

the Greater San Antonio Area. We provide 

fourteen percent of our gross revenues 

directly to the City of San Antonio to be used 

for funding libraries, parks, roads, and other 



$47,000. OCI Solar Power will also be 

moving its headquarters to the city while 

Mission Solar Energy is building its North 

American headquarters here. The 400 MW 

are expected to be located on seven sites 

around the state. When completed, the 

solar farms will provide enough electricity 

to power about 70,000 households, or 

about 10 percent of our customers. The 



SUPPORTING 





Our long-term energy e�ciency and 

conservation plan to reduce energy 

consumption, STEP, relies heavily on 

customers taking proactive measures to 

reduce their energy consumption. Through 

this plan, residential and commercial 

customers take advantage of substantial 

rebates and programs that assist them in 

implementing sustainable energy e�ciency 

and demand reduction measures. 

Customer engagement in energy e�ciency 

is particularly important because it 
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NON-GENERATION 
GHG EMISSIONS 
While most of our GHG emissions come 

from our power generation, a small 

amount—only one percent—comes from 



VEHICLE FLEET FUEL USAGE HAS DROPPED Bpc1,153 GALLONS OR 9.7% SINCE 2010.







Unhealthy air quality can cause harm 

to the elderly, children, and those with 







THE FUTURE OF 
WATER SUPPLY
Thanks to the foresight employed decades 

ago and recent acquisitions, CPS Energy has 

a diversified and adequate water supply to 

weather extreme droughts and to ac-

commodate future expansion. To preserve 

Edwards Aquifer water for higher potable 

use, we turned our attention to treated sew-

age e�uent discharged from San Antonio’s 





Reducing energy demand also saves 

water. Through STEP, our demand 

management reduction and conservation 



REDUCE, REUSE, 
RECYCLE 
Recycling plays an important role in 

environmental sustainability and the 

conservation of our natural resources 

by reducing the amount of waste that 

reaches our landfills.  We have an extensive 

recycling program able to recycle 

electronics, wood, paper, cardboard, 
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COMMITMENT TO 
CUSTOMERS IN NEED
As we transition to more diverse and 

clean energy, we remain committed 

to providing programs and services 

to our customers in need.

The Casa Verde Weatherization p36 596.bices 



PROJECT WARM 



Supporting and 
Engaging Our Employees 







Report Boundaries
Information and data in this report reflect those facilities and activities over which we 

have direct operational control. This includes the fossil fuel power plants on our website 


