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REVIEW OF OUR  

CUSTOMER PROGRAMS:
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REVIEW OF OUR  

CUSTOMER PROGRAMS:   

FROM AFFORDABILITY ASSISTANCE  

TO BILLING, INCLUDING COLLECTION & DISCONNECTS 

6/12/2019 Wed Severe Weather and/or Restoration 

6/13/2019 Thu Severe Weather and/or Restoration 

6/14/2019 Fri



 
 
 
 
 
 
 
 
 

Prepared by: DeAnna Hardwick 

Page 7 of 13  12/22/20 

REVIEW OF OUR  

CUSTOMER PROGRAMS:   





 
 
 
 
 
 
 
 





 
 
 
 
 
 
 
 
 

Prepared By: DeAnna Hardwick 

Page 11 of 13  12/22/20





http://www.utilityanalytics.com/2018/06/ami-transforms-business-and-benefits-customers/
http://www.utilityanalytics.com/2018/06/ami-transforms-business-and-benefits-customers/
http://www.publicpower.org/periodical/article/utilities-using-ami-infrastructure-data-multiple-ways
http://www.publicpower.org/periodical/article/utilities-using-ami-infrastructure-data-multiple-ways
http://www.smartenergycc.org/wp-content/uploads/2012/08/Ameren-Ex.-3.1-AIC-AMI-Cost-Benefit-Analysis-Revised.pdf
http://www.smartenergycc.org/wp-content/uploads/2012/08/Ameren-Ex.-3.1-AIC-AMI-Cost-Benefit-Analysis-Revised.pdf

